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WHO WE ARE
For more than 26 years, Steinbach Family

Resource Centre has been supporting families

throughout Southeast Manitoba. Founded by

community members who recognized the need for

greater support for expecting parents and families

with young children, our organization has grown

alongside the community it serves.

Originally known as Anna's House, we were named

in honour of Dr. Anna Schilstra, Steinbach's first

female physician, whose compassion and

dedication to women's and family health continue

to inspire our work today. While our name has

changed, our commitment to supporting families

has remained constant.

Each year, we welcome hundreds of families

through prenatal and postpartum education, early

years programming, positive parenting initiatives,

the Clothing Café, community resources, and

specialized supports. More than the programs we

offer, we strive to create a welcoming place where

families can build relationships, access trusted

support, and feel connected to their community.

As the needs of families continue to evolve, we

remain committed to listening, adapting, and

ensuring every family has the opportunity to

thrive.

MISSION

Steinbach Family Resource

Centre is dedicated to

helping growing families

find support and connection

to our community. 

VISION
A Healthy Family in Every Home.

CORE PURPOSE
We believe healthy families

make healthy communities.
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CHAIRPERSON'S REPORT
This past year has been one of meaningful transition and growth for Steinbach Family Resource

Centre. We welcomed a new Executive Director, Stephanie den Hollander, to the team and at the same

time said a very fond farewell to our outgoing Executive Director Jo-Anne Dalton. We are deeply

grateful for the dedication, leadership, and service Jo-Anne brought to our organization and the

families we support. As we move forward, we remain committed to building on that strong foundation

and ensuring that we continue to be a key resource for families in our community. We look forward to

growing and adapting alongside the changing needs of the families we serve.

Our Board of Directors continued to be actively engaged throughout the year, with strong

participation from our board committees and the addition of several new board members who bring

valuable perspectives, skills, and enthusiasm to our organization. A significant focus this year was an

in-depth review of our policies, helping to ensure that our governance practices continue to support

the organization’s needs. Fundraising also continues to be a key focus, with Our Village Scavenger

Hunt growing year over year and becoming a much-anticipated community event. This year, we also

introduced program sponsorships as a new fundraising opportunity, creating meaningful ways for

local businesses and community partners to directly support the programs and services that are most

important to the families we serve. The continued support and generosity of our community allows

us to provide vital programming and services to the families we serve.

As we look back on another year, we are incredibly grateful for the people who make our organization

what it is. Our dedicated staff, committed volunteers, and Board of Directors are truly the heart of

our organization, giving their time, energy, and passion to support the families and community we

serve. Together, we are building on a strong foundation and looking ahead with optimism and

excitement. We are deeply grateful for the continued support of our community and remain

committed to working together to strengthen and support the families and community we serve for

years to come.

Shelley Perrick, Chairperson
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PROGRAM
MANAGER’S REPORT

This past year has been one of growth, resilience, and exciting new

opportunities for Steinbach Family Resource Centre. As Program

Manager, I have had the privilege of witnessing the incredible

impact our staff, volunteers, partners, and supporters make in the

lives of local families every day. Their dedication and compassion

continue to create a welcoming environment where families feel

supported, connected, and empowered.

Throughout the 2025–2026 fiscal year, we served 693 unique

families—an increase from the previous year. As our community

continues to grow, so does the demand for our services. We have

responded by expanding opportunities for families to connect,

strengthening community partnerships, welcoming new team

members, and continuing to adapt our programs to meet

emerging needs.

This year also marked several exciting milestones. We launched

our sponsorship program to strengthen long-term community

partnerships, welcomed new staff members to support our

growing services, and saw outstanding participation in our annual

Community Scavenger Hunt, our largest fundraising event of the

year. Our Baby Bottle Drive also continued to exceed expectations,

thanks to the generosity of individuals and schools throughout

our community. As this initiative continues to grow, we look

forward to welcoming even more schools to participate in the

years ahead.

Like many nonprofit organizations, we also experienced

significant challenges. The transition to new leadership following

the departure of our Executive Director brought change, while

increasing operational costs and continued limitations in

provincial funding required us to be thoughtful and innovative in

how we deliver services. Despite these challenges, our

commitment to supporting families has never wavered.
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This year, we were excited to welcome several new members to our team, including myself as Program

Manager, Kelly Tachnak as our Families' Assistant (.6 FTE), Lara Wieler as our Families' Assistant (.4 FTE), and

Stephanie den Hollander as Executive Director. Together, we are committed to building on the strong

foundation of Steinbach Family Resource Centre while continuing to enhance the programs and supports

available to families across Southeast Manitoba.

Our work would not be possible without the generosity of our community. We are incredibly grateful to our

volunteers, funders, sponsors, and community partners who continue to invest in local families. Special

thanks go to Loewen Body Shop for their remarkable vehicle giveaway initiative, as well as the many

businesses and organizations whose ongoing support helps make our work possible.

Looking ahead, we are excited about the opportunities before us. Our focus will be on strengthening

sponsorships, securing new grant funding, engaging in strategic planning, and continuing to grow alongside

our community. As family needs evolve, we remain committed to exploring new programs and resources that

respond to those needs, including opportunities to expand supports for family mental health and well-being.

Thank you to every family, volunteer, donor, staff member, and community partner who has been part of this

journey. Together, we are creating stronger families, stronger connections, and a healthier community—one

family at a time.

Kirstin Gautron

CONTINUED
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The continued growth in the number of families accessing our

programs and services highlights the ongoing need for

responsive, family-centered support. At Steinbach Family

Resource Centre, we recognize that every family's journey is

unique. Through evidence-informed parenting education,

early childhood programming, meaningful community

connections, and access to essential resources, we provide

support in a welcoming, inclusive, and non-judgmental

environment.

At the heart of our work are the relationships we build with

families. We celebrate their strengths, walk alongside them

through challenges, and foster a community where parents and

caregivers feel supported, valued, and empowered. Together,

we are helping strengthen families today while building

healthier communities for the future.

BY THE
NUMBERS
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73
BABIES 
BORN

693
FAMILIES

CONNECTED

1,637
CHILDCARE
SESSIONS

9,489 
SFRC
VISITS

1,582
FOOD

RESCUE

3,555+
RESOURCE

VISITS

1,075
JUGS OF

MILK

189 
SCHOOL
SUPPLIES

APPLICATIONS

599
CARTONS OF

EGGS

99
NUTRITION
CONSULTS
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Pregnancy and early parenthood often represent a new beginning—not only for a growing family, but also for

caregivers who are committed to creating a healthier future for their children. Many families come to Steinbach

Family Resource Centre seeking knowledge, connection, practical support, and a welcoming community where

they feel seen and supported without judgment. Through evidence-informed education, early childhood

programming, essential resources, and opportunities to build meaningful relationships with other families, we

help parents develop the confidence and skills to support their children's healthy development while

strengthening their own well-being. Access to clothing, baby essentials, and other donated resources also helps

reduce financial pressures, allowing families to focus on what matters most. None of this would be possible

without the generosity of our donors, sponsors, volunteers, and community partners. Together, we are building

a stronger, more connected community where every family has the opportunity to thrive.

PARTNERS
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Funded by the Public Health Agency of Canada, the Community Action for Prenatal and Child Health Program

(CAPCHP) brought Canada Prenatal Nutrition Program (CPNP) and Community Action Program for Children

into a unified program to promote the health of pregnant people, infants, and young children (ages 0-6) and

their parents or caregivers. This program remains a cornerstone of funding for Steinbach Family Resource

Centre, providing the financial support needed to deliver essential programs and services to the growing

number of families in our community.



Our Family of Sponsors, both new and long-standing, are essential to the work we do and the positive

impact we have on families throughout our community. Their generous support of our programs, events,

and initiatives helps ensure that growing families with young children have access to the resources,

education, and connections they need to overcome barriers to health and well-being.

Every sponsorship strengthens our ability to provide welcoming, inclusive programs that promote

healthy child development and support parents during some of life's most important milestones. Their

partnership allows us to continue responding to the evolving needs of families while creating

opportunities for children to thrive.

We extend our sincere gratitude to each of our sponsors for their generosity, trust, and commitment to

our mission. Whether they have supported us for many years or partnered with us for the first time this

year, their contributions have made a meaningful difference. Thank you for investing in healthier

families and a stronger, more connected community.

SPONSORS
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FINANCIAL
REPORT

This past year has been a year of transition and change for our

organization. From a financial perspective, one of the most

significant changes has been the transition in our funding model

from CPNP to CPACIP. With changes in funding always comes a

period of adjustment, and we have worked hard to ensure that the

Centre remains financially responsible while continuing to provide

the programs and services that families in our community rely on.

Another important development this year was our new partnership

with the Healthy Child Coalition. This partnership has allowed us

to broaden our reach within the region, strengthen our

relationships with the community, and continue working together

to support children and families. It is an exciting opportunity for

the Centre and one that we hope will continue to grow.

Like many non-profit organizations, we continue to face the

challenge of rising operating costs. The cost of wages, programming,

supplies, facility expenses, and day-to-day operations continues to

increase. As a result, we continue to carefully manage our resources

to ensure our funding is used where it is needed most.

We recognize that we cannot rely solely on our core funding to meet

all of the needs of the Centre. Throughout the year, we have

continued to actively seek additional grants, sponsorships,

fundraising opportunities, and other sources of funding. These

additional funds are becoming increasingly important in allowing

us to maintain our existing programs while also responding to the

changing needs of families in our community.

Although there have been changes and financial pressures

throughout the year, we continue to make responsible decisions

with the funding that has been entrusted to us. We remain focused

on making the best use of the funding entrusted to us and ensuring

that our financial decisions support the long-term sustainability of

the organization.

In closing, I would once again like to express my sincere gratitude to

our funders, sponsors, community partners, Board members, staff,

volunteers, and everyone who continues to support the Steinbach

Family Resource Centre.

Your support allows us to continue the important work being done

every day for families throughout our region.

Nathalie Siemens, Treasurer PHOTO BY JULIAN GUERRERO
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Over the past four fiscal years, SFRC has
experienced an overall 11.9% increase in family
visits, despite a slight decline from the record-
high number of visits in 2024-2025,
underscoring the ongoing need for family-
centred services in our community.

FAMILY VISITS CLOTHING CAFE
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Since 2022-2023, the Clothing Cafe has seen
52.7% more visits rising from 2,176 to 3,323
visits. This continued growth highlights the
increasing demand for essential resources and
the important role the Cafe plays in supporting
local families. 

PROGRAM GROWTH OVER THE YEARS
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Attendance trends over the past four fiscal years demonstrate sustained participation across SFRC's
programs, with many experiencing steady growth and consistently strong engagement. These trends

highlight the continued value and impact of family-centred programming in our community.






















